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Simplest way is to point clients to your Site



• How to book a vacation for your 
clients by calling the travel vendors 
directly

• VAX Vacation Access (flexibility to easily 
research and book custom vacations)

TODAY’S TRAINING IS FOCUSED ON: 



Before you are able to book directly with vendors 
outside of your YTB booking engine, you must:
– Take the First Class Training
– Pay for the course
– Pass the 10 question test
– Congratulations!  You just Increased your commissio n 

from 60% to 70%

To Find the First Class Training
– Log into your Travel Portal
– Click on Training
– Click on the big yellow icon “YTB First Class”

FIRST CLASS TRAINING



• In your Travel Portal back office

•www.USTOA.com
(United States Tour Operators Association)

WHERE TO FIND THE 
TRAVEL VENDORS







TRAVEL SUPPLIERS BY CATEGORY









United States Tour Operators Assoc
www.USTOA.com



• Agent Only Booking Resources in your Travel Portal
– Log into your Travel Portal
– Advance Tools Tab
– RTA Exclusive Vendor Booking Sites

• CCRA Travel (wholesale hotels)
• Vayama Airline Consolidator (int’l wholesale 

airfare)
• Disney Travel Agent

OTHER RESOURCES TO 
BOOK YOUR CLIENT’S TRAVEL



• Commissionable at 70%. 
• Ask vendor if they pay travel agent 

commissions to YTB Travel Network 
BEFORE booking with them.

• Have YTB’s agency information handy.
• Have your client’s profile & tour worksheets 

completed

BOOKING DIRECTLY WITH 
TRAVEL VENDORS





YTB TRAVEL NETWORK
1901 East Edwardsville Road

Wood River, IL 62095
(618) 655-9520  Tel
(618) 659-9675  Fax

AGENCY INFORMATION



YTB Travel Network of Canada, ULC
1151 Dundas St. W

Mississauga, Ontario, L5C 1C6
(905) 275-3331 Tel
(905) 275-3332 Fax

CANADA’S AGENCY INFORMATION



Have your client’s profile & 
tour booking worksheets 
completed BEFORE calling 
the tour operator !!





Traveler Profile





1. Call the Tour Vendor 

2. Identify yourself as a travel agent with 
YTB Travel Network

3. Give them the following information:
� YTB’s CLIA Number  
� YTB’s ARC Number  
� Your Personal YTB ID #
� Your Name
� Cruise Lines will ask for YTB’s phone number

STEP-BY-STEP INSTRUCTIONS 
TO BOOK WITH A TOUR VENDOR



4. Let them know that you need a quote for your client.
5. Give them the information on the Tour Worksheet

• Destination
• Travel Dates
• # of Adults 
• # of Children
• Let them know if Air, Hotel and/or Car needed
• How many rooms needed
• Name of Preferred Hotel, if any
• Any other pertinent information regarding the trip

STEP-BY-STEP INSTRUCTIONS 
TO BOOK WITH A TOUR VENDOR



6.  Get the reservationist’s full name

7.  Get the quote number

8.  Ask about Deposit Due Dates, Final Payment
Dates, how long they can Hold the reservation

9.  Ask for a copy of the quote in writing.  Send it to   
you by email or fax.

STEP-BY-STEP INSTRUCTIONS 
TO BOOK WITH A TOUR VENDOR



10.  Do the same for the next tour operator to
get a second or third quote.

11. Call your client to inform them 
of the lowest quote.

12. ASK for the SALE!

STEP-BY-STEP INSTRUCTIONS 
TO BOOK WITH A TOUR VENDOR



13. Ask client for credit card information (see next
slide).

14. Call the Tour Vendor to let them know
you want to convert the Quote to a Booking.

15. Get the Confirmation Number of the Final 
Booking.

16. Have vendor send you a copy of the itinerary.

17. Send itinerary to client.

STEP-BY-STEP INSTRUCTIONS 
TO BOOK WITH A TOUR VENDOR



COLLECT CREDIT CARD INFORMATION

� Credit Card Number

� Expiration Date

� 3 or 4 Digit Security Code

� Name as it appears on the card

� Billing Address

� Phone Number of Credit Card Holder



Last Step: 
Submit a Commission Claim Form!

Where’s the form?:
– Travel Portal
– Advance Tools Tab
– Commission Claim Form

Failure to submit a Commission Claim Form 
BEFORE the trip occurs may result in loss of 
commissions. Forms must be received before 
the departure date in order for the commission 
payment to be processed. 



Designed exclusively for travel 
professionals. VAX Vacation Access 
gives you the flexibility to easily research 
and book complex, customized 
vacations.

www.VaxVacationAccess.com



VAX Technical Support

(414) 934-2900
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LOGIN PAGE















U.S. Destinations



Australia, New Zealand, Pacific Islands & Canada



Caribbean, Europe, Latin America, Mexico & 
Middle East Destinations



Ski Destinations



Anaheim, CA (Disneyland) Example



TOUR OPERATORS THAT SELL ANAHEIM



United Vacations Preferred Hotels



DISNEY HOTEL OVERVIEW



ACCOMMODATION OVERVIEW



HOTEL DINING & ENTERTAINMENT



RECREATION & ACTIVITIES



HOTEL PHOTOS



MAP OF AREA



HOME PAGE – VENDOR CENTER



VACATION VENDORS



HOTEL VENDORS
Find promotions, agent incentives, brochures & hotel info
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